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CLASS 9:
[bookmark: _GoBack]Q1 Define organization structure and explain its usefulness. 		 (5)
Q2 Define the following terms
    . Chain of command
    . Delegation  		                (5)
CLASS 11:
Q.1 Define marketing mix and explain its objectives. (6)
Q. 2 Define cash-flow forecast and discuss why it is useful to solve cash-flow problems. (4)
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